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JetBlue Fatigue Risk Management System

= Data-driven

CEOQO/PRESIDENT
(ACCOUNTABLE EXECUTIVE)

BOARD OF DIRECTORS
SAFETY COMMITTEE

= Proactive

SAFETY REVIEW BOARD
EVP, CUSTOMER EXPERIENCE
EVP, OPERATIONS
SVP, SAFETY SECURITY & TRAINING
SVP, SYSTEM OPERATIONS
VP, FLIGHT OPS
VP, AIRPORTS
VP, TECH OPS
VP, INFLIGHT
VP, SAFETY
VP, CUSTOMER SUPPORT
VP, JETBLUE UNIVERSITY

ADVISORS TO THE SRB
EVP, PEOPLE
EVP, COMMERCIAL & PLANNING
VP, STRUCTURAL PROGRAMS
VP, CORPORATE COMMUNICATIONS
VP, LEGAL
119 MANAGEMENT PERSONNEL

= Scientifically-based

= Ensuring safety of flight
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SAFETY
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WORKING GROUP
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SVP, SYS OPS
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DIRECTOR, FLIGHT SAFETY

TECHRISK
WORKING GROUP

CHAIR:
VP, TECH OPS

FACILITATOR:
DIRECTOR, FLIGHT SAFETY
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WORKING GROUP

CHAIR:
VP, INFLIGHT
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DIRECTOR, FLIGHT SAFETY

RISK WORKING
GROUP

CHAIR:
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Beta Trial

Background

= |nflight FRM support request
= Unique educational approach

= Fatigue model not supporting feedback

Assessing Wearables:

= |ntegrity of data / device
= User acceptance

= Compatibility with work-life activities

= |nformative / educational in real-time



Beta Trial

Assessing Wearables:
= ROI

= Accurate sleep data that can inform schedule
design

= |mproved alertness predictions for planning
and real-time mitigations

= Changing behavior

= Reduction In risk

= Development Potential
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